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Dear Partner,
Thank you for sponsoring Informa Connect events! To access your lead report, visit this URL and enter your username/password credentials to unlock your data.

Please read this entire guide for an overview of your Alchemy Engagement Insights Dashboard. In addition to utilizing the latest summary and filtering features
you can also choose to export your complete event lead data into a CSV file. Check the following pages for FAQs.
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Your Leads

Please note this selection will apply to the Top Leads view and the Leads Export.
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Your Lead Profile
provides insight into the
companies that were most
engaged with your
event presence, plus
demographics such as
geographic region, industry,
and company size.
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Frequently Asked Questions

How do | export my full lead data into a spreadsheet?
In the Export Your Leads section toward the top half of the dashboard, click onthe purple box labeled “Export” to download a CSV file containing your full lead data.

What do the engagement Activity Types mean?

Activity Type Description Engagement Score
Meeting Schedule Pre-arranged meeting with a specifictime accepted between your staff and a delegate 20
Inbound Call Call to yourstaff initiated by delegate whovisited your digital exhibition page 15
Session Question Question submittedinassociation with yoursession (live oron-demand) 15
Session Attend - Onsite Attended a live face-to-face session sponsored by or presented by your staff 12
Session Attend — Live Digital Attendeda live session sponsored byor presented by yourstaff onthe digital platform 12
Me eting unconfirmed Delegate requested a meetingwith your staff with no response fromyour s taff 10
SessionAttend - OD Delegate viewed an on-demand session s ponsored by your company 10
Ad Click Delegate clicked anin-platformbannerad from your company (not applicable to most sponsors) 7
Booth Visit - Onsite Delegate scanned byyourstaffatthe onsite exhibition 7
Poll Respondent Delegated answered your sponsored poll question 7
PosterView Delegate viewed and/or downloaded your sponsored poster presentation 7
QR Code Scan-Onsite Delegate scanneda QR code at your onsite boothto add yourcollateralorbooth listingto their delegate bag 7
ContentView— Digital Showcase/Exhibit Delegatescanneda QR code at your onsite boothto add your collateralor booth listingto their delegate bag (not applicable to some events) 7
Scheduled Session Delegate added your sponsored session to their customagenda 7
Connection Enabled A connectionrequest was accepted between a delegate and your staff (not applicable to some events) 5
Booth Visit - Digital Attendee visited your company’s showcase page 4

What is the Engagement Score?

The engagementscore isaweighted sum assigned to each lead contact based on theirinteractions specifically with your company's presence at the event. Higher scores mean the lead contact had more —
or more meaningful —engagements with your event presence. There is no maximum engagement score, so this datapointis essentially ameasure to rank your leads. The engagement score of each lead is
includedinthe CSV exportfile.

Will more leads flow into my report?

The lead reportyou have received will continueto be updated in batches fora limited time during/afterthe event, but your login credentials will stay the same. For clarification, please contact us.

Why did the lead numbers decrease on my dashboard since the first time | saw it?

Whenyou drill down by clickingon some of the reportsit creates a filter that applies to the entire dashboard. If yourlead numbers changed orthe datalooksincomplete, itis likely due to unintentional

creation of a filter. Toview your full data, just remove the filter. To remove the filter, look foranicon on the top right of one of the charts that has a filter symbol with aline throughit—click that symbol
and itshould remove the filter. If you're still having difficulty, please contact us.

If you have any questions or concerns regarding your lead report, please contact Sofia Munoz (sofia.munoz@informa.com).



