
We want everyone who comes to our events to have a great experience. 
Whether you are attending, speaking, exhibiting, sponsoring or working 
with or for us, our focus is on creating an environment and experience that 
everyone can participate in and benefit from.

Safety, respect and consideration are integral to this. 

We have zero tolerance towards any verbal or physical threats, 
violence, abuse or harassment at any live, on-demand or official auxiliary 
events or on our digital platforms and community sites, or for anyone acting 
in a way that could affect the safety of others.

Anyone not following these rules or behaving in an unacceptable way will be 
asked – and expected – to stop doing so immediately and may be removed 
from the event.

All determinations of appropriate or inappropriate behaviour are at the sole 
discretion of Informa and its event team.

Attending Informa Connect Events
Our Event Code of Conduct

Reporting any concerns

The full code of conduct can be found online at
 https://informaconnect.com/superreturn-north-america/code-of-conduct/ 

Having a great event experience

EMERGENCIES: Report an emergency to show staff or security or contact 
catriona.ballard.gb@Informa.com 

If you experience or witness any breach of this Event Code of Conduct, 
or have any other concerns, contact the event team so we can 
investigate promptly and take any action required.
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