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STEP 1 - LOGIN TO PLATFORM

Link to online platform: https://globalfinance.connectmeinforma.com/

Create your Informa account by Enteryouremail
entering your business email address

sssssssssssss

Need help? Contact support
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https://globalfinance.connectmeinforma.com/

LOGIN TO PLATFORM cont...

. ¢ Back
informa «

Fill in your details

One Account, One Informa, More Events

Complete your profile Business Email

First Name Last Name

Country or Region of Residence

Select Location ‘

Need help? Contact support
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LOGIN TO PLATFORM cont...

Your Informa sign-in code

informa «
Informa <noreply@informa.com> © | © Reply | © ReplyAll | = Foward ui .
To @ Gulden, Jamie Thu 3/26/2026 9:22 AM Ej
We've just sent a verification
@ informa code to your email
Please check jac******@informa.com for your one time password

Your one-time passcode from Informa
Use the code below to complete your sign-in: e

682106 Necd help?Contactsuppor

This code will expire in 5 minutes. If you didn't request it, you can safely
ignore this email.

Privacy Statement

5 Howick Pl, Greater, London SW1P 1WG, United Kingdom /.f.you encounter an.y Issues’ C/ICk

Copyright @ Informa Plc, 2026. All rights reserved.
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LOGIN TO PLATFORM cont...

Hi, Jamie

Welcome Back

Where will you go today?

Events

JG

Sep
15

Jamie Guiden
staff
Pharmaceutical Compliance Informa Connect
Enter your Event Support. .. CongressCanada

>
>
§ ® Chatwith Support m (A Enter Event

{03 Device Settings

(> Logout
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LOGIN TO PLATFORM cont...

Some events may require you to answer filter questions upon entry. If your event has this setup, it will look something like this.

Enhance Your Profile i i
Make your selection from the options

available and “save”.

@j informa

Skip for now
pr— — Interests You will be able to update these options later
i W . | by selecting "Edit profile" on the homepage
Setting your interests will help optimise your event experience and clicking on "Filters”.

{ g ; ) | Topics of Interest

] [Data management Investment strategies Value creation
grace reilly w

DoT

Connect

Europe/London GMT

@ informa




STEP 2 - FIND THE BOOTH REQUIRING EDITS

Click on the “Expo” tab.

Please note that your event may have renamed this tab. Common alternatives include Exhibit Hall, Sponsor List, Sponsor Booths, or Virtual Showcase.

@ informa % kur.«

Home Agenda My Event Attending Speaker; m Bponsors

Filters Sponsors
Name
Search for your company & @
name informa :nf’o’rma
Informa Informa Connect
Click on the preview tile —

to access your booth
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FIND THE BOOTH REQUIRING EDITS cont...

@ informa connect

Home Agenda My Event Attending m

N -

be more. Booth location: (Booth #10000)

Company s (] Sign Guestbook \ / Edit Booth ,

Booth location: (Booth #10000)
(D Sign Guestbook l / Edit Booth

Information

Live events, digital content and training for professionals who want to achieve more.

Select the "Edit Booth" button. Click it to update the virtual booth.

Please note: if you are unable to see the “edit booth” option, you will need to reach out to your event contact.

@ informa



STEP 3 - BUILD BOOTH

Details Details

About header *

e (Max T 50 Charachars)

Details: edit company details such as 'About Us',
'‘background’, etc. Specs are listed beside each
editable option.

Logo: The logo is automatically uploaded by our system and can
not be edited here. If this needs to be changed, please contact Cat
Farrer to ensure it is updated.

1250 x 150px recommended. The background
should be an abstract design without text or logos for the top of
the virtual booth stand. e Rl ontyarana | Mo

Please be aware that if a banner is not uploaded, none will be
displayed.

Don't forget to save changes by clicking on “Update About
Us” at the bottom of the page.
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BUILD BOOTH cont..

Website URL
Link to your website in the top left of your stand
by adding your URL here.

https://informaconnect.com/

Website & Social links: Only enter _

the username and not the entire URL Sociallinks & Enter Linkedin usermame / Profile URL
This is your opportunity to add social media URLs
to your stand and encourage traffic! Icons for
each social media site will only appear on your @ Enter Face e e/P e URL
L stand once a link is added.
(o] Ente e -
X Enter Twitter/X username
Chat D visible
Toggle this button off to hide chat from this expo
Chat & Guest book list: These interactiv
features are optional. Guest Book @ visivle
Toggle this button off to hide guest book from
this expo

They can be toggled “on” or “off”.

Update About Us

Don't forget to save your changes by clicking on

@ informa



STEP 5 - ADD NEW VIDEOS

< Back 1o Stamd

Informa Connect

Details Video Files

is
Videos stand media browser, Choose an existing f
the irash icon to delete an existing stand
I'numibnakl wivich will disglay t i
Downloads recammendad 1970 1 10ATD:

Staff

[ TR

iy Lo E

Fasoenfes i
ST, B g, T
I - o
by s s
ey 5y
et - A e LY

e e e W ol

R

fadafun ¥ o"ernd 2" alyand"s"
LTea™ g™ EEN Y L

B&W

¥ou must include a

Videos: Here is an overview of all your
videos. To add new videos, please click
on the highlighted icon(s).

b — You can “embed” a video

\
Or you can “Upload”
a video

Don't forget to save all changes

/by clicking on “Update Videos”
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ADD NEW VIDEOS cont...

Upload File *
Title ¢ B
Description )
Thumbnail Thumbnail . . .
Complete video file details
Uplaad Photo
File « Media File

Drag & Drop Your File or BROWSE

Add your video file and select “upload”
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ADD NEW VIDEOS cont...

02 Town Hall Se=sion

Please click on a file and confirm selection for file 1o appear in Downloads Files
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STEP 4 - ADD DOWNLOADABLE DOCUMENTS

Upload File X
Title * S .

Details Downloads e

Add up to ten downloadable PDFs to your stand for visitors to take away in their delegate bag. Choose an existing file or
Videos click Upload to add something new. When uploading a new PDF you must include a Title and Description which shows to D L.

your stand visitors. The thumbnail is only visible to you in your stand media library but is useful to add so you can easily find escription Description

the right pdf - especially if you want to rotate items throughout the event. Portrait PDFs are recommended
Downloads

& Thumbnail Thumbnail

Staff

. . A i o
- -Y:';.!-i'n'zfl: Upload Fhote
1 BEHL g gl

R e
&

B&W
& TR N

' File Media File

Downloads: Add up to 10 downloadable PDFs to the stand.

Choose an existing file or click “the cloud Icon” to add something new.
Complete details, and then select the “upload” button to add.

Thumbnail: add a screenshot of the first page or an image of your choice.
Without a thumbnail, the preview on the front end will be a blank image (5MB

PNG image).

| Cance
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ADD DOWNLOADABLE DOCUMENTS cont...

. Librar X
Upload File X y
Title * -”’]Im“I _
Colleague Guide to 240 Blackfriars MEdia Vault
Descripti
escription A guide for new starters
Thumbnail Thumbnail
> | Colleague Guide to 240
Seresnahot 2026-02-24 125042 png Blackfriars

Please click on a file and confirm selection for file to appear in Downloads Files

I Once your file has been uploaded, it will appear in the “Library”.

File * Media File

Select the video file and then click "confirm upload" to add it to your virtual booth

If your video doesn't appear in the library immediately, try refreshing the page, Crd
closing the library, and clicking the upload icon again.

| Cancel
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STEP 5 - STAFF

¢ Back to Stand

Informa Connect

Details Staff Availability

Manage which members of staff are available to contact from your stand by teggling them on/off here. Get in touch with the
Videos event organisers if you wish to add more staff members to your stand but note that new members can only be added once
they have signed in to the platform and built their badge.

Downloads . ‘ﬂ,'-"-“" o '
=1 Existing Representatives can be
Staff ] ¥ Grace Reilly @) Show managed here.
You can toggle their visibility to
, _ attendees on or off using the “Show”
JG Jamie Gulden Hide

and “Hide" toggles.

B&W ? | Jacob Brettle @ show

If additional staff need to be added, this will need to be actioned by the event organiser. Please contact [SPEX OPS’ EMAIL] for
assistance.
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Download QR Code for Colleague Guide to 240 Blackfriars x
STEP 6 - QR CODES
QR Style | [Black v
Preview

@ informa o @

Home Agenda My Event Attending Speakers m Sponsors

You can print a QR code,
which can be scanned by
attendees onsite at your
booth to download your
documents for later
viewing. All downloads
comein 1 file

¢ Backto Stand

Informa Connect

Details Downloads

Add up to ten downloadable PDFs t r stand for vis
jhen uploading a

sible 10

s 10 take away in their delegate bag. Choose an existing file or
v PDF you Im

ust include a Title and Description which s
you in your stand media library but is useful to add s
the right pdf - especially if you want to rotate items throughout the event. Portrait PDFs are recommended.

Videos click Upload to add something n
your stand visitors. The thumbnail is o

Downloads
Colleague Guide to 240 Blackfriars o 4
: AER G
Staff A guide for new starters
X . - d\-
L
& .
) i : - “
BEW
- l:r\-

Downlozd PDF
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QR CODES cont...

@ informa

Colleague Guide to 240 Blackfriars

-« Title to match uploaded file

When you click to download, all your uploaded documents will be
linked to the respective QR codes for you to print and bring onsite.

Scan this QR code to add this file to your bag
on the App

@ informa
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LEAD RETRIEVAL - HOW TO SETUP,

On your phone or
tablet,

please download
the ConnectMe
app. To find it in the
App Store / Google
Play, please search
‘ConnectMe by

Informad’.

Once downloaded,
please enter the
App code: GF2026

Enter your email
address used to
register for the
conference, to
which you will
receive a 6-digit pin
to login

4:29 al LTE

informa «

Log in to your account

One Account, One Informa, More Events

Enter App Code

GF2026

9 ®

Priority Login Support Chat

10:06 & N2 . @

£ Back

informa «

Enter your email

Create an Informa account for easy, secure
access across our platforms. One login, no

repeat info

Business Email

SCAN & COLLECT LEADS ONSITE

10:07 & N2 @

informa

=y
($) informa

Your one-time passcode from Informa

We've just sent a
verification code to your

Use the code below to complete your sign-in:

Need help? Contact support

If you do not receive a 6-digit pin, please use ‘Contact Support.

email
682106
Please check Jam******@informa.com for your
STOTETITENDTE in 5 minutes. If you didn‘t request It, you can safely
one time password. gnore this email.
Did I? Resend

Need help? Contact support

@ informa
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http://www.connectmeinforma.com/download/

LEAD RETRIEVAL

4. Once entered, please select the event to enter. The
dashboard on the right will appear and you will have the
Lead Retrieval button which will take you to the lead
scanning page.

If you do not see this button on your screen, please
contact your Digital Event Ops Contact which can be
found at the end of this document.

@ informa

3:25 R 6
Lobby

Q_ Search

); informa

“¥ Hello Jamie
Welcome to Pharma Forum

Dashboard

Enter Event

O]
O]

O] 3
Y, Lead Retrieval

m ®

Logout Support Chat

&
oo

Networking

8

Delegate Bag

&9 =
Exhibit Hall My Schedule

" T

My
Appointments Speakers
®
Agenda Chats
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LEAD RETRIEVAL cont...

X
Y connect ® Y connect
5. This takes you to the partner portal for
capturing leads. To begin scanning click the Welcome to Pharma Forum 2026 | G search
QR button at the bottom of your screen. Boston (CAMS)

Jamie Gulden (Informa TEST)

Connections you collect appear here.

6. Make sure your camera permissions are set to
“allowed” in order to scan.

*The specific name of your event will be shown

To register your allocated passes, click
on Team in the left hand panel, and
click Add Staff.

If you have a lead retrieval scan licence
included in your package, you can also
setup questions to capture better

leads.

o = @ - i @ 000

Dashboard Connections User Support More Dashboard Connections ser Support More
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LEAD RETRIEVAL cont...

7. QR codes will be printed on attendee badges
as seen in this example.

When scanning, please ensure you are scanning
the QR code on the attendee badge, and not the
QR code attached to their lanyard.

Once scanned, the page will show the attendee
details and you are then able to add your own
notes/media files and answer any preset
guestions that your company has added.

8. Click the back button at the top left to go back

to your main dashboard. This will show all the
leads you've personally scanned.

*The specific name of your event will be shown

@ informa

Bridget Sullivan

Informa

This badge is an example and can not be scanned

< Contact

Contact Your questions

Bridget S

| ompan

General

Recent notes & media See all

There are no notes or media files for this
connection.




	Slide 1: Sponsor Guide
	Slide 2: Table Of Contents
	Slide 3
	Slide 4: STEP 1 – LOGIN TO PLATFORM
	Slide 5: LOGIN TO PLATFORM cont…
	Slide 6: LOGIN TO PLATFORM cont…
	Slide 7: LOGIN TO PLATFORM cont…
	Slide 8: LOGIN TO PLATFORM cont…
	Slide 9: STEP 2 – FIND THE BOOTH REQUIRING EDITS
	Slide 10: FIND THE BOOTH REQUIRING EDITS cont…
	Slide 11: STEP 3 – BUILD BOOTH
	Slide 12: BUILD BOOTH cont..
	Slide 13: STEP 5 – ADD NEW VIDEOS
	Slide 14: ADD NEW VIDEOS cont…
	Slide 15
	Slide 16: STEP 4 - ADD DOWNLOADABLE DOCUMENTS
	Slide 17: ADD DOWNLOADABLE DOCUMENTS cont…
	Slide 18: STEP 5 – STAFF 
	Slide 19
	Slide 20
	Slide 21: Lead Retrieval 
	Slide 22: LEAD RETRIEVAL – HOW TO SETUP, SCAN & COLLECT LEADS ONSITE 
	Slide 23: LEAD RETRIEVAL 
	Slide 24: LEAD RETRIEVAL cont… 
	Slide 25

