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Accessibility at SuperReturn Africa at The Westin Cape Town

1. Introduction
We welcome everyone to our SuperReturn events and SuperReturn Africa aims to ensure that our event is available to all who want to attend. We are completing ongoing work to ensure that we remove barriers, so that our venues and events can be accessible to as many people as possible

2. Contact Details
Please contact Louiza if you have any access requirements. She is managing the event and will be happy to assist you. 

3. Download Link (word doc) 
Link here with name of document

4. Venue Description
The Westin Cape Town is located in Convention Square, Lower Long Street, Cape Town, South Africa. There is step-free access to the building and to the conference itself. The conference is based on the lower ground floor and there is a lift available that goes to this floor.

5. Bookable Access Facilities + How To Apply (if applicable)
The venue has 8 accessible hotel room types. For more information about the physical features of the hotel’s accessible rooms, common areas or special services relating to a specific disability, please call the hotel on +27214129999


6. Arrival Guide
There is step free access to the building with lifts that go to each floor of the conference. There is accessible onsite parking.

7. Toilets
There are accessible toilets throughout the hotel. Do ask a member of staff if you require any assistance.
8. Personal Assistant Tickets
We offer Personal Assistant tickets for attendees who require assistance, at no additional cost. You will need to have purchased a pass for the event before you can apply for a Personal Assistant ticket. Please email Louiza with your supporting documentation and event pass booking information.  
Please make sure you provide one of the below documentations to support your PA request: 
• Copy of DLA, PIP or Adult Disability Payment entitlement letter 
• Evidence of registered severely sight impaired (blind) 
• CredAbility Access Card (with +1 icon) 
• Copy of Attendance Allowance letter 
• Recognised Assistance Dog ID card 
• A current and valid blue badge 
• Any other relevant documentation

9. Assistance Dogs
Service animals are welcome in the hotel venue. Assistance dogs can be catered for with bowls of water.
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